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Volunteer Service Agreement
This Volunteer Service Agreement is made between:
Organization Name: City of Truth or Consequences

Volunteer Name: __________________________

Date: ___________________________
Purpose
This Agreement outlines the terms and conditions under which the volunteer provides services to the organization and may receive non-cash compensation in exchange for volunteer hours.
Scope of Volunteer Work
The volunteer agrees to provide services such as:
· Customer service and guest engagement
· Facility support (e.g., golf course operations, recyclable sorting, Animal Shelter operations) 
· Event assistance
Tasks may vary depending on needs and the volunteer's skill set.
Hours and Commitment
The volunteer agrees to contribute on a specific shift schedule, as deemed by the department’s director. A record of hours worked will be maintained by the department director.
Volunteer Reward Program
As a token of appreciation, the organization may offer the following volunteer payment:
• One Round of Golf with the use of one (1) golf cart 
• One Day Pass to the Community Pool (see pool for blackout days/times)
• Microchipping for one pet
• $20 off one single animal adoption (not valid during adoption specials)
Volunteer payments must be redeemed within 90 days of the volunteer shift and are non-transferable. Ask a staff member for redemption procedures.
Eligibility:
Volunteers may redeem one item listed above for every 4 hours of verified service. Volunteer payment is:
· Non-transferable
· Must be redeemed within 90 days of the qualifying service
· Have no cash value
This is not a gift, but a limited, in-kind compensation for time and effort rendered for public benefit.
Public Benefit
Volunteer services directly contribute to the operation and enhancement of public facilities (e.g., golf course, solid waste, animal shelter), thereby benefiting the community.
Other Terms
· Volunteers are not employees.
· The organization may terminate this agreement at any time for any reason.
· Volunteers agree to follow all safety protocols and conduct expectations.
· Volunteers agree to read the volunteer handbook prior to the start of volunteering.
· Volunteers agree to follow all guidelines listed in the volunteer handbook.

Liability and Confidentiality Waiver
I understand that I am not an employee of the City of Truth or Consequences, and that any duties that I perform are as a volunteer.  I agree to abide by the procedures set forth by the City of Truth or Consequences for my assigned work duties.  I also understand that it is my responsibility to update any address, emergency, or other changes to the information on this form.  I agree to indemnify and hold harmless the City of Truth or Consequences from any and all claims or causes of action that may arise out of the performance of my assigned duties.  I waive any right of action I have against the City of Truth or Consequences in consideration of my participation as a volunteer for the City. 

I also understand that in my capacity as a City of Truth or Consequences volunteer, I may come into contact with confidential information.  I agree to protect this information to the best of my abilities as a volunteer and not to divulge it during or after my service as a volunteer has ended.

I understand that I will not be permitted to drive or operate any city-owned vehicles while performing my volunteer duties.

Agreement
I certify that the above information is true and complete to the best of my knowledge. I understand that submitting this agreement does not guarantee acceptance as a volunteer.


Signed:
Volunteer Print: _______________________________________________ Date: ____________

Staff Representative: ______________________________	_____________________________				Print					Signature
